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Patient Participation Group
Minutes of meeting held Monday 1st June 2026
Present:
Sam Butts (Deputy Practice Manager), Dr Pimm (GP Partner) and PPG Members 

1) There was a lengthy discussion on Ask My G.P with some practices in the “region” moving to the Anima Programme with many negative feedback of the Anima Programme.
The progress over the years to engage our community to use A.M.GP, to “select” a named doctor or other, when possible, to do so brings so many benefit's, giving a feeling of a family practice again when possible to do so but again the feedback shows that our community really do value this option.
It is understood when an emergency may occur that needs immediate action the patient can/will be seen with a practitioner on duty that day.
Dr Pimm acknowledged the strong feelings of the group that all have encouraged the use and flexibility of A.M.GP and in the near future there is no plans in place to move to Anima but a review late 2026/27 will take place as is normal with all policies.

2) On the N.H.S app results can be viewed 
There was a concern that this MAY be the first knowledge of outcome and patient may not manage such a diagnosis without full knowledge of such, the next steps/treatment plan and other.
Dr Mike shared that this is very rare as Doctors/Consultants and others will have explained throughout consultations /visits and care plans giving the patient. At every stage of consultation possible outcomes, plan in place and future reviews of such diagnosis.
3) How to cascade outcomes (agenda) to Practice Teams.
Livi shared that there are robust policies in place to share information, outcomes, reminders reviews that fall out from our meetings.
This may be as a written communication, sharing of the minuets of our meetings agenda item on monthly team meeting and may be shared with a team (the practice) that has direct accountability of implication, may be just a reminder, may be review of current practice, may be to prioritise such outcomes should be felt to be appropriate to do so.



4) Feed Back (patient) once consultation is closed.
There is generic feedback for patients should they wish to do so once consultation is completed/closed but no opportunity to give more meaningful feedback.
It was explained that the practice can’t doctor this form but using the information very good, good, ok, poor ect the practice outcomes are excellent when measured within our peer group.

5)Agenda item 
Do we have data to show patient preference to consult with Named Doctor/Other.
This was covered in agenda (1) 
The data that was shared with the group meeting (this meeting) the graphs did not really share at first sight the outcomes but once explained would appear that high satisfaction regarding this subject.
Next Step
Could a simple graph or data be made available to capture patients (named consultation) be made available.

Meeting dates:
6th /7th July at 6pm Medical Centre Recruitment Open Evening.
Thank you for those members that have made themselves available to attend.
Members Only Meeting 10th August and 2nd November 2pm  at The Cedars Surgery.

Full Meeting (including Leadership Team) 7th September and 7th December 6pm Medical Centre High Street.

Meeting closed 7.00pm.
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